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Customer Success Monitoring Home Page 

Daily Monitoring 

This section displays a table of Starting Reliability and Service Factor daily 
on a per unit basis. The default is to the most recent day for which 
information is available. Past information is available if desired. Every unit 
currently being monitored is shown. 

Weekly Monitoring 

The status of the fleet is summarized and updated every 
Monday. The aggregation of fleet information is separated by 
service factor, starting reliability and duty cycle. 

Tag Quality Metrics 

This link shows the quality metrics of the incoming raw data 
from the on-site monitors. 



Uncategorized Duty Type (Not included in Weekly Metrics) 
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Click here for a different date 
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Product Service Administrators - click here to change status 
Gatekeeper: Joe Computer 
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November 24, 2001 



j How Determined? | 
Click here for a different date 
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Fig. 4 



Start "status" 
determination process 




Determine 
if the criteria of Step 1 
are satisfied? 



NO 

< Determine 
if the criteria of Step 2 
are satisfied? 

NO 




Determine 
if the criteria of Step 3 
are satisfied? 

NO 

Determine 
if the criteria of Step 4 
are satisfied? 

NO 

Determine 
if the criteria of Step 5 
are satisfied? 



NO 



Set the status as "unknown'' 



End "status" 
determination process for this turbine 



Go to next turbine. 
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Weekly Customer Success Metrics 

: WMtkiy Sendee factor -P,WS P„ 



Service Factor by Week from COD 
BASE DUTY Turbines 
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Comments 

F43: 

F42: 

Company A : 2 units, data not-applicable, awaiting 
commercial resolution 

- Outage season negatively impacting service factor 

as expected. 

F41 
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Fig. 6 
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Start the "status" 
determination process 




Input initial information 



Obtain the most recent outage 
data 



200 



202 
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Generate information 
for service factor pages ONLY 
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Generate information 
for starting reliability pages ONLY 
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End "status" 
determination process 



Fig. 7 
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Start 

process for raw data set 




300 



Transfer raw data from turbine 
to control system - store in raw 
data storage portion 
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Time elapses until data 
process time 
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Retrieve raw data from 
storage portion 



306 



Determine quality of raw data 
Generate approved raw data 



Generate secondary data based 
on approved raw data 



Compare selected secondary data to 
other selected secondary data to check validity 
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Fig. 8 
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Display secondary data (and raw data) 
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End Process 
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Determine quality of raw data 
Generate approved raw data 
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Analyze raw data to determine 
number of complete data sets for 24 hour window 






Compare number of complete data 
sets with threshold value 
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Number of 
complete data sets 
> 

Threshold value? 
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YES 



Designate raw data for 24 hour window as 
approved raw data 




End the process for 

this raw data 
set - do not report 
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Fig. 9 



Return to 
Step 320 (Fig. 8) 
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